MORE TH>N®

WE DO MORE

Important information about your travel insurance post Brexit.

I'm travelling to another European Union country. Will the Brexit deal affect my insurance policy?
Your MORE THAN insurance policy will remain valid subject to its existing terms and conditions:

Your travel insurance will still cover any medical assistance required, even if there are changes to the
European Health Insurance Card (EHIC) status. Your cover will still be subject to the normal requirements
to disclose any pre-existing medical conditions.

In the case of delay or disruption to travel, you can contact your airline or travel provider. Customers who
have purchased an ABTA or ATOL protected trip or have used a credit card or PayPal to make a payment
will have additional consumer protection. Your travel insurance policy includes travel delay and disruption
cover. The Cancellation, Delay and Missed Departure sections of the MORE THAN policy covers specified
perils only, for example poor weather, strike, industrial action or mechanical breakdown. If a delay occurs
that is not as a result of any of these reasons, you will not be covered.

Will my European Health Insurance Card (EHIC) card still be valid now that the UK is no longer part of the
EU?

For more information and latest updates on EHIC cards, please visit the Government’s healthcare guide

for UK nationals visiting the EU.

Your travel insurance with MORE THAN gives you the comfort of being covered for emergency medical
treatment for the time you must stay abroad. Please contact the 24-hour emergency helpline below for

assistance if you need emergency treatment.

Call us on 0208 603 9884

If you have hearing or speech difficulties you can use Relay UK via textphone by adding 18001 before
dialling; or simply download the Relay UK App on your mobile or tablet.

Will | need to renew my passport before | go on holiday?

For further details about passport requirements and information on how to renew your passport please visit

the Government’s travel to Europe advice page.


https://www.gov.uk/guidance/uk-residents-visiting-the-eueea-and-switzerland-healthcare
https://www.gov.uk/guidance/uk-residents-visiting-the-eueea-and-switzerland-healthcare
0208%20603%209884
https://www.relayuk.bt.com/how-to-use-relay-uk/download-app.html
https://www.gov.uk/visit-eu-switzerland-norway-iceland-liechtenstein

